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Problem - Generative Al-enhanced Knowledge Management (GAIK) project

GenAl has a huge potential to transform knowledge work, BUT | The project focus: ‘

4
. . . - How to make knowledge \ ’
Most companies lack the technical expertise and capabilities . GenAl
to implement GenAl solutions effectively, especially SMEs processes/tasks more effective ‘ el s
by using Generative Al?

Business value from GenAl implementation is still limited ‘ ‘
includes Research, Development and Innovation

Industry-driven and KM-focused specification of business needs and project scope
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ocuments , , and documents, resulting in . i
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Requirements specification in documents * Building inspections report preparation dogup;ents, voice recordings, . Participate in the co-development
i : : : . and videos
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The key project result = The GenAl toolkit, more specifically, the knowledge-focused GenAl development and implementation toolkit ; .
It is an artefact, which includes IT- and business-level components * Our relatced ECKM 2025 paper.— Evaluating
- Research methodology: Design science research, 1. How does GenAl support KM and knowledge processes in organizations? Generative Al Technology Choices and

Active involvement of companies (practitioners, users) 2. What does an organization need to consider to support using GenAl in Software Frameworks for Developing Al
Business knowledge management?

. . . o . »
= Action deS|gn research 3. How to measure and evaluate the business value of GenAl implementation? Solutions in Business
research ) i : )
4. How to ensure the adoption of GenAl solutions during the automation of ] .
. What are the requirements for the GenAl toolkit? stream knowledge processes? * Formore details about the toolkit, see our
Design seferoe . What is the scope of the GenAl toolkit? 5. How to integrate GenAl solutions into existing business & knowledge processes paper for the EDOC-CBI 2025 conference

. What are the design principles and theoretical of companies?

foundations for the GenAl toolkit?
(Artefact . What are the components and architecture of
development) the GenAl toolkit?

. How to implement the GenAl toolkit?

”Reuse and guidance for generative Al
solution development and implementation:
knowledge management perspective”

research stream

. How to compare and select GenAl technology frameworks and models for
developing GenAl solutions?

I=Yelalallerz | 2. How to evaluate the accuracy and robustness of GenAl solutions in a business

h context?

[Eei=Ele 3. Howto address variability of data (structured/unstructured, various

stream modalities)?

What is the architecture of GenAl-based solutions?

. How to ensure explainability and traceability of GenAl solutions?

* Join oureventon Sept 17

https://gaik.ai/

»



https://gaik.ai/
https://www.fairedih.fi/
https://www.fairedih.fi/
https://www.fairedih.fi/
https://www.fairedih.fi/
https://www.fairedih.fi/
https://www.fairedih.fi/
https://www.fairedih.fi/

	Slide 1

